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SUMMARY
« Information technology project management » Requirements and systems analysis
* Software and system selection » Data management and analysis

CONSULTING ENGAGEMENTS

Mini-Sentinel Coordinating Center

Department of Population Medicine Harvard Mediceh&ol / Harvard Pilgrim Health Care
January, 2010 to Present Boston, MA

Special Projects Managd®roject management for selected projects in Fdéd monitoring of drug and
medical device safety through use of health plaim® data. Developed and reviewed project plaats, d
checking specifications, epidemiologic programmapgroaches and techniques, supervised technicdbwen
organizations.

Post-Licensure Rapid Immunization Safety Monitor{R&RISM)

Department of Population Medicine Harvard Medicehh&ol / Harvard Pilgrim Health Care
September, 2009 to Present Boston, MA

Data Director Project management and vendor oversight for radnij vaccine safety through use of health
plan claims data and immunization registry vacdata. In support of surveillance and analytical
requirements, developed and reviewed project pemalytical file specifications, data checking sfieations,
and supervised technical vendor organization maigggiogramming and data extraction, transformatoia,
summarization at four national health plans an@ mmmunization registries.

Maine Center for Disease Control and Prevention ic®®f Data, Research and Vital Statistics
December, 2008 to Present Augusta, ME

Project Managefor procuring and implementing new web-based Etett Death and Birth Registration
Systems. Oversaw completion of Request for Prdposealuation of vendor proposals, vendor conimggt
requirements documentation, system configuratiahiastallation, user acceptance testing, systermmance,
and pilot implementation. Promoted stakeholdeagegent, coordination of multiple staff inside andside
of State government, and system utilization. Weatecessful competitive grant application to fetelealth
Resources Services Agency for funding developmeahdelectronic Birth Registration System.

Massachusetts Health Quality Partners

September, 2006 to Present Watertown, MA

Analytical Consultanfor development of systems to calculate healtHityumeasure statistics in ambulatory
care practices that install electronic medical ré®ystems. Includes provision of expertise aridance in
the design and development of the reporting systeles engine, and calculation and reporting dateda
Developed functional and technical specificatiamshfealth care quality measures, generation of nmeas
statistics from a health care data warehouse, aalitgjcontrol programming, in SAS to ensure accyraf
results. Documented data flows, tasks, and busisscifications for Patient Experience Surveys.
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CONSUL TING ENGAGEMENTS (Continued)

Delaware Health Information Network

September, 2006 to September, 2009 Dover, DE

1. Project Manage(July, 2009-September, 2009) Develop a two-ygaluation plan of project; included
directing and conducting key informant interviewsyrking with stakeholders to prioritize evaluatissues,
and writing evaluation plan.

2. Project Manage(September, 2006-June, 2009) Quality assurancagesnent to oversee implementation
of health record exchange utility among Delawargpitals and health care providers. Responsitslitie
include monitoring of implementation vendor tasks activities, review of implementation vendor
deliverables (e.g. project plans, reports, techmioaumentation), providing guidance to project] @noject
risk management.

Masspro, Inc.

June, 2006 to September, 2009 Waltham, MA

Consulting AnalystDevelopment, analysis, and production of datalpets and reports on healthcare quality
improvement for Medicaid and Medicare beneficiarielsing SAS, projects included Medicare Generating
Medicare Physician Quality Performance MeasureResults (GEM), health quality measures for
hospitalized pneumonia patients, comparative halspibfiles, improvement of discharge planning for
hospitalized asthma and diabetes patients, assessfdassachusetts’ Uncompensated Care Poolatiiiz,
perinatal care improvement project, analysis of DD@ffice Systems Survey on use of electronic roadi
records in physician offices, and generating hezdtle quality measures for physician groups natidew
Additional deliverables include numerous projeend, reports, and functional and technical spetibas for
computations and reporting.

National Center for Family Homelessness

June, 2007 to October, 2007 Newton, MA

Consulting AnalystData analysis and SAS programming for produatibperson-level summary statistics of
state government-supplied medical services to ieaip. This was part of a state government rebesttaly, to
compare the cost and utilization of state seniiea/een recipients of housing assistance and act@mnbup

of beneficiaries without housing assistance. Sumisiatistics were generated from the followingetyf
claims: inpatient, outpatient, professional sersjakental, long term care, residential treatmenters,
pharmacy, and durable medical equipment.

State of Maine Bureau of Health

October, 2003 to July, 2007 Augusta, ME

- Business AnalystContract management and quality assurance faldement of an Integrated Public
Health Information System. System integrates thBddal Electronic Disease Surveillance System, the
Health Alert Network, an immunization registry, tabtory results reporting, and legacy systemsjeetro
tasks include development of functional requirermemd software specifications, writing Request for
Proposals, vendor review, vendor selection, andeework activities monitoring

- Project Managefor feasibility study of multiple potential systsrfor electronic birth and death
registration. Conducted sessions to prioritizecfiomal requirements, analyzed systems for funefion
capabilities, technical infrastructure, staffingsts, and operations. Developed recommendatiahs an
reports for procurement strategy and a businessfptastakeholders.

- Project Managefor requirements analysis of electronic birth aedth registration system. Conducted
Joint Application Development sessions, wrote djtions, surveyed systems from commercial soféwar
vendors and other states, and developed staterhenrlo for request for proposal.

- Project Leadn developing a Request for Proposals and a Patp&valuation Plan for modifying and
enhancing an immunization registry system for nsglaine. Reviewed functional requirements
documentation, wrote Statement of Work for RFPiewed and enhanced Proposals Evaluation Plan
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Integrated Health Care Information Systems

December, 2005 to March, 2006 Waltham, MA

Consulting AnalystDevelopment of health care financial statistiasdd on summarization of health care
claims, to enable a health insurer to respondds far insurance products and services.

Harvard Pilgrim Health Care

August, 2005 to February, 2006 Wellesley, MA

Consulting AnalystProcess improvement, SAS system enhancementslcandientation to improve
performance efficiencies and functionality, for tiple financial analysis systems that are baseleaith care
claims experience. Improvements have resulte@ftebthan halving the time for generating statisti
products.

John Snow, Inc.

December, 2004 to October, 2005 Boston, MA

- For the Wyoming Health Care Commission, researétemional Health Information Organizations and
health care community record exchange projectomaitde. Reported on scope of geographic area,
institutional participation, health care data exuayed, technology utilized, organization and finagci
Developed reports on health information technolstgydards.

- Evaluated process for selecting electronic medmzbrds (EMR) systems by a physician’s health
organization in rural part of New York State. Cootid key informant interviews, reviewed EMR
selection methods and criteria, and wrote sumnegnt of findings.

Pharmetrics, Inc.

November, 2003 to July, 2005 Watertown, MA

Consulting AnalystSAS development in multiple projects, to analligalth care resource utilization and
outcomes for selected studies. Projects includetification of health care events through claimd a
enroliment files, development of utilization andaames statistics, and reporting for decision-msker

Massachusetts Health Assessment Partnership MassatshDepartment of Public Health
March, 2003 to April, 2004 Boston, MA

Consulting AnalystAnalysis of hospital discharge and birth cerdfie data to assess variation in birth
outcomes by race and ethnicity between an HMO amzhaHMO population and among individual HMOs

Comprehensive Neuroscience

January, 2003 to November, 2003 Waltham, MA

Consulting AnalystProcess improvement, SAS system enhancementslogndhentation to improve staff
productivity, performance efficiencies, and sysfenctionality, for a product that generates stitisand
prescriber reports on behavioral pharmacy utiloratiImprovements included increased system fléitzind
performance. Customers are managed care, ingumefyledicaid organizations.

Navin Associates

June, 2003 Boston, MA

Consulting AnalystSurvey instruments development, data analysisreports production, for survey of
providers and policy makers of programs providimglish instruction in Boston community settings, fo
English Speakers of Other Languages




Robert Rosofsky 4
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University of Massachusetts Medical School WoraedtA
April, 2002 to April, 2003
Conducted analysis to determine feasibility of lelithing a state health workforce data center:
- Inventoried national and state agencies, licensoayds, professional organizations, and commercial
resources to identify and evaluate health workfolaiz
- Conducted key informant interviews with selectetspanel representing government, education, and
health care industry groups within Massachusetts.
- Reviewed all other states’ systems for acquiringj managing health workforce information.
- Produced report summarizing data sources, gapgdrmation, and project plans for center
implementation

Public Health Informatics Institute The Task FofmeChild Survival & Development
December, 2002 Decatur, GA
For the benefit of public health laboratories, tedgroject plans to:
- Develop laboratory information management systeatuation criteria, evaluate software products, and
publish results on the web
- ldentify laboratory information management systepgropriate for evaluation
- ldentify state procurement rules and regulatiomgpfocuring software products and services of
laboratory information management systems

Vaccine Safety Datalink Project Harvard Medical School / Harvard Pilgrim Health Care
Department of Population Medicine Boston, MA

January, 2001 to November, 2002

- Data management and development using SAS:

- Extracted immunization, outpatient visit and lediory records from electronic patient record syste
clean data, and prepare analytical datasets fopyiiee Project and the Centers for Disease Coatrdl
Prevention

- Matched patient records to death certificate lairith certificate records

- Developed and implement quality assurance praesdor datasets

- Completed applications and justifications for reshar access to confidential birth certificate deda
the Massachusetts Department of Public Health
- Analyzed HIPAA Privacy Rule for applicability to ¢ject

Senior Business Systems Analyst Executive OfficEmfironmental Affairs
February, 2002 to April, 2002 Boston, MA
For development of Children’s Pesticide Act Data&has

- Develop and implement survey of private pesticideliaators, analyze data, and write report on figdi

Training Specialist CY Associates, Inc.

May, 2001 to December, 2001 Huntington, VT

Taught multi-day introductory and intermediate walréps in SAS software products

Systems Consultation Massachusetts Public Healtb@ation
April, 2001 to October, 2001 Jamaica Plain, MA

- Developed RFP for new data network, Internet acaesstelephone services, solicited and evaluated
proposals, negotiated contracts with vendors, eveiastallations and configurations
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Family Planning Program Massachusetts Departmetblic Health

May, 2001 to July, 2001 Boston, MA

- Developed system requirements and design spedaifitsafor billing and data reporting systems, manggi
information on client visits, education, outreaghd training activities

WORK EXPERIENCE

Director, Massachusetts Immunization Informatiost8m
July, 1994 to January, 2001 Bureau of CommunicBidease Control
Department of Public Health, Boston, Massachsiset

Project manager for the development and implemientatf a statewide system to track and manage lobild

immunization records from primary health care pdevisites

- Supervised technical contractors, programmer/atsglgata analysts, and technical support staff

- Developed functional and technical specificatiamssfystem and Requests for Proposals

- Developed budgets, cost analyses, and wrote gpafitations to finance project

- Developed policy, procedures, and regulations yetesn

- Coordinated multiple relationships with health careviders, state and local public health agencied,
school health representatives, to promote systehobtain input into system design and implementatio

- Investigated electronic data interchange technekgind medical practice management software pr@duct

- Promoted regulations in medical and public heatdigssional organizations

- Chair, Program Managers Immunization Registry Wokg: national committee of immunization program

managers, to provide the Centers for Disease Aq@ERC) input on national development of
immunization registries and develop national stagslfor immunization registries

- Participant, Vaccine Identification Standards htitie: national committee led by CDC, including
immunization registry developers, FDA, and vaccimanufacturers, to standardize the coding and teansf
of vaccine identification information from vaccionentainers to electronic and paper informationesyst

Director of Data Systems Bureau of Family and Community Health
August, 1987 to July, 1994 Department of Publiclthe@oston, Massachusetts

Manager for the development and maintenance daffalfmation systems for government health agency

- Analyzed user needs, designed, and implementedlegrapstems in SAS for: data warehousing, paying
health care claims, tracking clients in numerowatheservices programs, developing summary stegisti
needs assessment, and program evaluation

- Developed new information system for breast andicakcancer screening program

- Provided introductory and intermediate trainingsg@ss in SAS and coordinated training programs for
users

- Served as Department’s SAS Software Representative

- Supervised seven programmer/analysts developiBg\ and FoxPro

- Developed programming standards, documentationatds, and technical policy for PCs and mainframe
systems

- Developed Requests for Proposals and oversaw stedlation, support, and use of PCS and networks

- Member of statewide board for procuring: (1) dlaited WIC supplemental food voucher system
combining PCs in community agencies and centralilegebase on mainframe system and (2) blanket
microcomputer software contracts

- Investigated reproductive hazards practices in EEussetts industries through survey project; deelo
instrument, sampling plan, data collection prote@id data analysis; co-authored reports on suesyts
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Project Manager Bureau of Family and Community Health
December, 1986 to July, 1987 Department of Pubdialth, Boston, Massachusetts

Developed data systems, research protocols, adagiea plans for public health programs

- Analyzed user needs, designed, programmed, arall@gssystems for public health service progrants an
surveillance systems, including health progranfainily day care programs and sexual assault coungsel
centers

- Analyzed data, reviewed, wrote reports, user acldnieal documentation

- Developed software utilities for data transfer fronicro database to statistical systems

Data Systems Manager Registry of Vital Records and Statistics
February, 1983 to March, 1986 Department of Pubéelth, Boston, Massachusetts

Analyzed, designed, and programmed computer antbfitio systems for vital records and statisticsrage

- Systems and feasibility analysis, software speatifitms development, and computer programs for plalti
systems

- Coordinated tasks of multiple vendors, agency dnaigal plant personnel to install and configurstegns

- Supervised computer programming and microfilm siaffl trained users in software systems

- Wrote user manuals, handbooks for data providestechnical documentation

- Analyzed, edited, and publicized statistical repan health status

PUBLICATIONS & PRESENTATIONS

Rosofsky, R. “Look Me Up Baby: The whys and wherefoof table lookup.” Boston, MA: PresentatioBaston Area
SAS Users Groubleeting, March, 2007.

Rosofsky, R. “All Programming is Local: SuccessfiManaging Local and Remote SAS Sessions.” Bodt#,
Presentation @oston Area SAS Users Grolfeeting, March, 2006.

Rosofsky, R. “Comparing SAS steps and PROC SQLir@oand Performance.” Boston, MA: PresentatioBagton
Area SAS Users Grougdeeting, December, 2003.

Rosofsky, R. “Make Your Match and Capture the DaBoston, MA: Presentation Boston Area SAS Users Group
Meeting, March, 2002.

Rosofsky, R. “Managing parent consent in an immatigzn registry.” Saint Paul, MN: PresentatiorAitKids Count
Annual Immunization Registry Conferendpril, 1999 and at Dallas, TXNational Immunization Conferencéjne,
1999.

Rosofsky, R. “Selecting records, maintaining unitgess, and minimizing duplication in an immunizatiegistry.” Saint
Paul, MN: Presentation &l Kids Count Annual Immunization Registry Confexe April, 1999.

Rosofsky, R. “Elements of the core data set.” Adafenters for Disease Control and Preventate-based
Immunization Information Systems Developer's Wargsh995.

Rosofsky, R. “Identifier fields: Selection and niatg of records.” Atlanta: Centers for Disease @alrdnd Prevention,
State-based Immunization Information Systems DpegkWorkshop1995.

Rosofsky, R. “Batch use of the EDITOR procedurafdate SAS datasets.” San Francidetih SAS User’s Group
International Meeting1989.

Paul, M., Daniels, C., and Rosofsky, R. “Corporatgponse to reproductive hazards in the workpResults of the
family, work and health survey.American Journal of Industrial Medicin&989, 16, 267-280.

Daniels, C., Paul, M., and Rosofsky, R. “Familypit/and Health: Survey Report.” Boston, MassaclsisBepartment of
Public Health, 1988.

EDUCATION

Master of Arts - Psychology University of Michigan
Bachelor of Arts - Psychology State University @iNYork at Buffalo



