Harvard Pilgrim Health Care Institute

Programmer/Analyst

SUMMARY OF POSITION
The Programmer/Analyst will perform a variety of activities related to data analysis and manuscript preparation for health services and policy research studies at the Department of Population Medicine. Under the direction of faculty members of the Center for Child Health Care Studies, he or she will be responsible for assembling and managing data from different sources, creating data specifications, performing statistical programming, and contributing to the writing of reports and manuscripts for several simultaneous research projects.  

JOB FUNCTIONS
· Responsible for data management and analysis tasks on multiple epidemiological research projects.  Depending on the nature of the project, may work with a project team that includes many levels of staff, or may work independently with the investigator.  Supports all aspects of the project, including work plan development, project design, developing SAS programs (or STAT A programs), data problem identification and resolution, and results reporting.

· Develop, design, clean, manage, and analyze data from multiple sources, including claims data, surveys, chart reviews, PC databases, and external sources.

· Independently document project tasks and specifications.  Responsible for managing project work according to work plan, and for successful completion of project goals within project timeline using effective time-management skills.  Identify and recommend alternative data/methods to meet project needs in most efficient way.

· Manage databases for multiple projects, create and manage data documentation procedures and data dictionaries.

· Develop and perform data quality control activities.

· Utilize knowledge of analytic and statistical concepts, techniques, and methods in daily work.

· Utilize knowledge of epidemiologic and health services research concepts and methods in daily work.

· Conduct literature reviews as needed for specific projects.  

· Attend and actively participate in meetings for multiple projects.

· Use good judgment and practice in working with highly confidential information.  Follow all applicable privacy and confidentiality procedures in daily work.

MINIMUM REQUIREMENTS
Education:  Bachelor’s degree in a related field (i.e. computer programming, public health, statistics, economics, etc.)

Experience:  3-5 years of practical experience programming or conducting analyses in a health care environment or related field, or an equivalent combination of education and experience.

Preferred Skills/ Qualifications:

· Excellent computer skills, including database management and proficiency in statistical software (proficient knowledge of SAS required).

· Knowledge of personal computer applications (word-processing, spreadsheet, database management, graphics).

· Demonstrated ability to learn new technical tools and software applications, and work with variety of data and data sources.

· Ability to utilize basic project planning skills, concepts and tools, including relevant software.

· Demonstrated ability to work on projects with multiple investigators simultaneously.

· Basic knowledge of study design, research methodology, statistical analysis, and data management.

· Excellent interpersonal, oral, and written communication skills.

· Demonstrated ability to work both independently and as part of a team.

Women and minorities are particularly encouraged to apply. Harvard Pilgrim is an equal opportunity employer and does not discriminate in employment on the basis of race, religion, gender, gender identity, age, sexual orientation, national origin, or veteran or disability status. Harvard Pilgrim complies with all applicable laws concerning hiring and employment practices. 

Candidates should send a cover letter and resume to:

Andrea Moreira

Center for Child Health Care Studies

Harvard Medical School and Harvard Pilgrim Health Care Institute

133 Brookline Ave., 6th floor

Boston, MA  02215

Email: andrea_moreira@harvardpilgrim.org          

