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Search Engine Comparisons
Yahoo Search

Google
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SAS specifically works with Google on Search Engine Optimization, 
which might explain why it goes to the ‘newer’ documentation



Search Engine Comparisons – Continued
DuckDuckGo.Com

Bing
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Why Are There Two Sites for Documentation?

support.sas.com
SAS 9.3 and earlier

documentation.sas.com
SAS 9.4 and Viya
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Version Updates

In general, the SAS Base 9 information is the same between the two 
documentation sites.  However, when statements, options, and other 
features are updated, it is relevant to only that release of SAS—which 
means you will only find it at documentation.sas.com.

That documentation is titled ‘SAS® Help Center’.  If you are ever 
searching and see multiple results, it is probably best to select the Help 
Center link.

But we won’t judge if you like your old-school 9.3 documentation
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Navigating from support.sas.com

…you could start from support.sas.com…

Click 
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Navigating from support.sas.com
Which brings you to

Click Base SAS
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Click Counter
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Navigating from support.sas.com

…it will take you to a page you don’t think you want to be on, but scroll 
to the spot where it says documentation… 

Click SAS 9.4 Programming: Help Center

Click Counter
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Navigating from support.sas.com

Which brings you to
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Bookmark Your Favorites

Recommendation: bookmark the 
page(s) you need

• Makes it way easier to find it again
• You won’t get lost in ‘other’ 

documentation, like Viya, DS2, or 
In-Database
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Functions, Formats, and Options

Recommendation: start from 
the Dictionary of XXX page

• Gives a list of all 
functions/formats/options 
in one glance

• Is easy to scroll through
• Avoids double listing of 

what is a CAS function 
versus Base 9 function

Eslinger Enterprises, LLC
©2024



Application Documentation

• Is specific to the usage of that application – SAS Studio, SAS 
Enterprise Guide, SAS Visual Analytics

• You probably want the “User’s Guide” site (or selection in the 
navigation pane)

• Don’t expect to be able to navigate back to the programming 
documentation from the application documentation
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Product/Solution Documentation

If you use a Product/Solution like SAS Asset and Liability Management 
or SAS Event Stream Manager, the documentation is usually password 
protected.  
Do not try to get to the documentation from an internet search or from 
the SAS home page!
Log into your solution, then in the right-hand corner (and maybe under 
your initial) click the documentation link.  This by-passes the password 
security and takes you straight to the main page for your solution.
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Viya Documentation

When you want to be in the Viya documentation, be sure to select the 
appropriate version.  Viya is updated constantly, ensure you are looking 
up statements and options appropriate to your installation.
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